
RSA Multinational  
- global breadth,  
local solutions,  
delivered by experts
Three centuries of experience. 
Expertise you can rely on. 
Committed to finding solutions together.
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RSA in numbers

RSA Group’s strong financial results 

in 2020 demonstrate our strength 

and stability in an uncertain world.

We are one of the 
world’s leading 
international general 
insurers and have been 
protecting individuals, 
families, and businesses 
for over 300 years.

About RSA

Credit ratings

Financial strength Effective date Outlook

Moody’s A2 7 July 2021 Stable

Fitch AA- 27 July 2021 Stable

9 million
of our customers protect themselves 

from risk and uncertainty

We help over

170 countries
– with around 12,200 employees

We can write business in over

600 charities
We invested £13m in communities 
and supported over

£6,220m
(FY 2019: £6,400m)

Net Written Premiums

£550m

38%

(FY 2019: £405m)

Underwriting Profit

Year-on-year carbon reduction

91.1%
(FY 2019: 93.6%)

Combined Operating Ratio
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Proficiency is key

We are providers of high-quality commercial and speciality insurance 

products and services, both in the UK and worldwide. Using our  

long-held expertise and understanding of the commercial insurance 

market, we provide businesses of all shapes and sizes with the security 

they need to thrive and offer support when they need it most.

The right product for every customer

At RSA we know how to create the right insurance product,  

whether that’s for an independent enterprise or a large corporation.

We have experts in every field, from marine and renewable energy  

to construction and rail, who understand the varied needs of different 

businesses. For international and multinational operations, we offer  

totally bespoke insurance solutions that protect against a range  

of eventualities. And our in-house risk consultancy team helps clients 

to be more resilient from day one.

Dealing with adversity

If things go wrong, we put them right. Our expert claims teams strive 

to make the whole process smooth and easy, from start to finish. 

Transparent communication and fast response times ensure that  

clients get back on track efficiently, and with an expansive global  

network we’re equipped to support businesses around the world  

– when they need it most, wherever they happen to be.

Exceptional insurance products. Pragmatic risk consultancy.  

A reliable claims service and global capability. Discover the  

RSA difference, designed by experts you can depend on.

The tri-partite relationship between insurers, brokers and 

customers is crucial for us. The collaboration has to run 

deeper than the distribution of products. We all have  

to be partners in risk, sharing knowledge, best practice  

and working in harmony for the benefit of customers.

As the world evolves  
so do the needs of those 
we serve, and we must 
respond with an agile 
yet resilient business 
that always strives  
to do better.

Things you might not know about us: 

We insured the Hull and Machinery for RMS Titanic
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Strength, experience 
and commercial 
expertise – exactly 
what you need in a 
dependable partner.

Introduction to Multinational

Our teams focus on businesses both in the UK and globally, using their 

knowledge and experience to understand the needs of your clients and 

provide quality insurance solutions and specialist advice and guidance.

With multinational organisations increasingly looking for a single-sourced 

insurance programme to simplify their protection, they need a global 

programme that meets their expectations in terms of cost, coverage 

and compliance. Rules and regulations vary from country to country,  

so many multinational customers operate in evolving worlds with  

a myriad of risks to consider. 

So, what is their biggest challenge? Managing these risks wherever 

they do business. Clients rely on us as a reputable multinational insurer 

that has the local knowledge and global experience to coordinate 

requirements from country to region and structure insurance solutions 

that protect their global operations.

We work closely with our brokers, customers and partners 

to gain an in-depth understanding of each and every unique 

business we support and protect. No matter how complex, 

our expert teams can deliver highly effective solutions, with 

protection and support tailored exactly to each business. 

Whether it’s a proactive risk management strategy, specialist 

underwriting, litigation or compliance advice or a bespoke 

approach to managing claims - we build the best possible 

solutions to stay ahead of these ever-changing times.

Steve Watson 

Managing Director,  

London Market

Things you might not know about us:

We re-insure the Canakkale 1915 bridge in Turkey, the longest suspension bridge in the world
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A multinational 
proposition on  
a truly global scale. 

Working with RSA 

Our Global Network and the scale of our organisation now  

a part of Intact Financial Corporation makes it possible for  

us to support you and your clients around the world using our 

long-established network of partners and owned offices. Our 

teams have a reputation for providing an efficient, professional 

service, which is supported by constant analysis of the latest 

global trends. Our centralised model for reinsurance simplifies 

the process so you don’t have to worry about the details 

because we do. This makes us the perfect partner to help 

customers achieve their growth ambitions across the globe.

Barbara O’Reilly 

Global Network Director

RSA understands the insurance needs of large, risk-managed and 

specialist businesses worldwide. Our team of dedicated insurance 

experts combines global co-ordination with local knowledge. Working 

closely with our wider teams, such as customer management, claims  

and risk consulting, they assess the risk and formulate an understanding 

of practices and dealings, views on risk appetite, objective and ethos. 

They then collaborate with brokers and customers to create in-depth 

solutions that ensure lasting protection. 

Why choose RSA for multinational insurance? 

• Everything we do is geared towards delivering bespoke,  

integrated programmes that provide stability and consistency

• We have partner relationships in 170+ countries and  

territories worldwide

• For US elements our dedicated technical underwriters and claims 

handlers are licensed across all 50 states, plus Washington DC

• We can issue interim claims payments in large-loss scenarios

• Our agile network enables us to match our footprint to your clients  

on a case-by-case basis

• The underwriting and operations teams have direct access  

to all network decision-makers

• Our experienced Customer team works closely with brokers  

and customers to explore the most competitive and extensive 

insurance solutions

• We have a compliant reinsurance model that supports efficient risk 

transfer using RSARe, our UK regulated entity

• A centrally controlled cashflow ensures a swift movement of funds  

(as managed by the dedicated UK team)

• Our innovative risk management approach creates seamless 

multinational insurance solutions, all tailored to your clients’ needs

Things you might not know about us:

We insure the most expensive private 

house in the UK worth £250m
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Global complexity. 
Local rules.  
We make them simple.

Delivering Capability

Barbara O’Reilly 

Global Network Director

        Email 

  Our Global Network

Steve Watson 

Managing Director, 

London Market

       Email

London Market Global Network

We’re extensive 

We provide bespoke insurance solutions, a personalised 

service and industry-leading capabilities to protect 

businesses and provide stability in today’s ever-changing 

professional landscapes. We have cross-class deep risk 

consulting expertise and access to a multinational network.

We understand risks 

We work closely with you and your client to gain a true 

understanding of every business we support and protect.  

Our risk consultants help shape and deliver effective 

strategies that identify and mitigate risk, preventing  

potential corporate loss and damage.

We help build resilience and stability 

Our localised and industry-specific Underwriting and 

Customer Management teams offer advice on increasing 

business resilience and building the right solutions for 

different needs.

We’re Global 

Through our huge Global Network, we understand local 

rules and regulations. We have long-held experience in the 

challenging world of serving multinational businesses and 

we’re well accustomed to dealing with local markets and 

regulations, territorial practices and tax issues.

We find the right solutions 

Our technical knowledge, understanding of local exposures 

and ability to underwrite large corporate clients allows  

us to put in place compliant and extensive solutions for  

your clients across multiple territories.

We’re seamless and simple with every transaction 

RSA operations are executed through a single central UK 

model, with up-to-date technology allowing swift money 

movement around the globe. We also offer real-time viewing 

through our client/broker portal, so you’ll never be out of the 

loop and have more time to concentrate on what you do best.

Things you might not know about us:

We insured Charles Darwin’s home 

where he wrote his masterpiece ‘On the 

Origin of Species’
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Your expert teams
Building the connections wherever we go 

Our expert teams are committed to building and strengthening tri-partite relationships.

They also act as a gateway for customers and brokers to access global network 

partners, underwriting, claims, captive and risk consultancy teams. We keep everyone 

informed, staying abreast of it all. From our own financial ratings to changes in structure 

and market-wide influencers, as a customer, you’re at the forefront of every action.
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Steve Watson 

Managing Director London Market

E: steve.j.watson@uk.rsagroup.com 

T: +44 2071 117258 

M: +44 7747 202853

Alex Hardy 
Sales and Distribution Director

E: alex.hardy@uk.rsagroup.com 

T: +44 2073 375180 

M: +44 7824 308895

Barbara O’Reilly  
Global Network Director

E: barbara.oreilly@uk.rsagroup.com 

T: +44 1412 858004 

M: +44 7775 016930

Trish Kent  
Head of Claims Account  

Management  
E: trish.kent@uk.rsagroup.com 

T: +44 1403 234725 

M: +44 7733 133923

Andy Jones 

Head of Operations & Proposition  

/ Risk Consulting

E: andrew.d.jones@uk.rsagroup.com 

M: +44 7825 341312

Peter Sweet  
Global Broker & Customer Director

E: peter.sweet@uk.rsagroup.com 

T: +44 2073 375897  

M: +44 7753 627035

Kevin Demmon 

London Market Property Director

E: kevin.demmon@uk.rsagroup.com 

T: +44 2073 375972 

M: +44 7798 870068

Rik Jackson 

Head of Service and Governance

E: rik.jackson@uk.rsagroup.com 

T: +44 1512 243418 

M: +44 7766 368742

Steve Harrison  

Lead Casualty Underwriter

E: steve.harrison@uk.rsagroup.com 

T: +44 2073 375632 

M: +44 7733 447906

Nicholas Newlove  
Speciality Director Accident  

and Health  
E: nicholas.newlove@uk.rsagroup.com 

T: +44 2073 375556 

M: +44 7769 908133

Calvin Gray  
London Market Marine Director

E: calvin.gray@uk.rsagroup.com 

T: +44 2073 375489 

M: +44 7920 084114

Jon Drabble  
Director London Market Power 

Engineering and Renewable Energy 
E: jon.drabble@uk.rsagroup.com  

T: +44 2073 375929 

M: +44 7766 994509

London Market Key Contacts Global Network Key Contacts
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Global breadth, local 
solutions, all delivered 
by experts.

Partners in more than

170 countries

2,500 
Multinational customers serviced in 2020

£245m 
Annual premium written in 2020

£162m 
Claims settled in 2020

12,800
Policies issued in 2020

RSA Global Network Repesentation
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RSA’s Multinational 
proposition strikes the 
right balance between 
global and local. 

Whether it’s issuing a policy or paying a claim we can write risks for 

some of the world’s largest corporations. All whilst keeping business 

processes within the country. 

A coordinated solution that is strong and centralised, designed to 

address challenging needs and which brings with it the confidence  

that local regulations are understood and adhered to is what global 

customers require.

When choosing RSA, you choose a partner who: 

• Has a knowledge of markets and insurance directives.  

Globally. Locally. Anywhere

• Handles premiums and claims transactions, no matter where you are

• Delivers a worldwide network that benefits from local policies and can 

coordinate and resolve claims in each individual country 

• Understands and delivers to regulatory and tax compliance that  

is applicable from country to country

And the benefits are obvious:

• Peace of mind – know that locally compliant policies will be issued 

on time

• Access – stay informed when it really matters, especially on claims 

• Insight – gain knowledge of insurance coverage in other markets, 

gauge the levels of risk management – we help you get there

• Expansion – be empowered to develop business in new markets

• Protection – we help prevent non-compliance fines and penalties

Things you might not know about us:

We insure over 30GW of renewable energy 

capacity worldwide. That’s enough to power 

over 80% of the homes in the UK

Things you might not know about us:

We insured the world’s largest offshore 

windfarm in Denmark

RSA Insurance | Multinational 11



    Risk Managed Property

Our Risk Managed Property insurance covers 

the wide-ranging needs of large businesses 

around the world, with a focus on the 

following industries:

• Food

• Rail

• Retail

• Wholesale international property risks

• Manufacturing

• Chemical/Pharmaceuticals

• Logistics

• Telecommunications

• Offices and professionals

This isn’t just the UK, it’s worldwide.

    Real Estate

We tailor leading insurance solutions for  

large and complex UK risks, written to our 

own or bespoke market wordings.

• Commercial

• Residential

• Global

• Property portfolios

• Landlord

We also offer pan-European and  

multinational programmes, for more  

complex requirements.

    

    Liability 

From freelancers to established management 

consulting firms, our products are designed 

to protect professional services from all risks.

• General and Public and Products Liability 

(Primary and XOL placements)

• Employer Liability

• Environmental impairment

• Abuse

• Rail sector specialism

     Marine

We support businesses navigating the vast 

world of global shipping and logistics. 

• Road, sea and air

• Hull and machinery

• Stock throughput

• Project cargo

• Marine liabilities

• Freight solutions (UK Domiciled)

• Cargo and haulage

Offering large and risk managed clients  

fully compliant global programmes, as well  

as an international cargo option, available  

on a subscription basis. 

     Power, Engineering, 
     and Renewable Energy

We are a leading insurer for the Power  

and Renewable Energy industry. 

• Conventional power

• Solar power

• Biomass to energy

• Hydro power

• Wind power

• Geothermal power

• Battery storage (BESS) 

Working with projects at design and 

construction stages, all the way through  

to operations performance. 

 Accident and Health

Through our partnership with Healix 

International, we manage medical and 

security requirements whenever you travel  

or work overseas.

• Personal accident

• Travel

• Voluntary group accident

We can also explore covering PA and Travel 

risks where you have found alternative 

provider assistance.

Bespoke insurance, 
personalised service, 
industry-leading 
knowhow.

Products
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Claims 
Service
Helping businesses  
when they need us most.
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Multinational companies 
need a consistent, high 
quality approach to 
claims servicing. 

Our Global Network has the 
local contacts and expertise 
to resolve claims fairly.

We have a central office in the UK for international claims 

and our local offices and network partners have delegated 

authority to handle claims up to agreed financial thresholds 

or complexity.

We deliver a locally based claims service through our established 

network of trusted claims agents and adjusters who act to our 

Agreed Service Standards. 

Dedicated information platform 

Monitor transactions and claims progress, with any claim 

recorded within 24 hours.

Guaranteed full settlement 

Guarantee settlement on all premium claim balances,  

on all valid claims, in full.

Dedicated claims handlers 

Dedicated teams specialising in a variety of sectors and  

a single point of contact who will manage your claim from  

start to finish. 

Handling claims quickly and efficiently 

Settlement of simple claims to those requiring specialist 

handling. Managed in-house supported by localised  

claims handlers and loss adjusters.

First-class service 

Reaching rapid settlement through proactive prevention  

and limiting recurrence. Achieving quick recovery from loss  

and, where necessary, implementing claims protocols.

Supporting your clients  
Mitigating the effects of a claim on clients. Managing their 

experience before and after a claim has been resolved and 

helping them get back to business fast.

Things you might not know about us:

We re-insure the Burj Khalifa, the tallest 

building in the world
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Risk 
Consulting
Helping businesses  
be safer, stronger and  
more resilient.
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At RSA, we don’t just 
provide insurance to 
underpin businesses.

We have the expertise 
to advise on how best 
to avoid and prepare for 
risks that could damage 
businesses and interrupt 
their trading.

Specialists 

Our sector specialists work to shape and deliver effective, 

personalised risk management strategies - offsetting corporate 

loss and damage. Whilst some large corporations may have 

in-house expertise, RSA risk consultants are collaborators. 

They’ll work with clients and their management teams to create 

watertight mitigation plans.

Strategists 

Larger clients with more complex risks can migrate their data  

to a hub using RSAred, an award-winning risk engineering portal. 

RSAred includes portfolio analysis, real time data management 

and risk assessment and comparison. You and your clients can 

run reports, measure results and get a steer on potential risks.

Partners 

Working closely with clients, we build an understanding of the 

challenges and needs of any operation. Our experts generate 

comprehensive and transparent risk data that enables targeted 

improvement. We develop risk management strategies designed 

to reduce costs and protect assets.

Analysts 

Businesses operate in an environment of rapid change. 

Therefore, each respective sector requires detailed  

evaluations in order to come up with solutions that fit.

We focus on:

Things you might not know about us:

We have insured Swizzels the sweet company 

(Love Heart sweets!) for over 15 years

Expert knowledge that helps customers  
long term

Offering your clients ready access to support

Approaches and products designed to handle 
the challenges of the modern world
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